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MANAGEMENT AND SUPERVISION IN LAW ENFORCEMENT is a practical and 
straightforward book that focuses on law enforcement managers and supervisors, their 
jobs, and the complicated interrelationships between members of the law enforcement 
team and the communities they serve. The seventh edition begins with a general overview 
of the policing profession to provide context for later discussions of the role of managers 
within the field. Readers will learn about post-9/11 policing, research on the effects of 9/11, 
and the latest on data-driven policing, intelligence-led policing, evidence-based policing, 
and predictive policing. A new "Ethical Dilemma" boxed feature challenges readers to think 
critically about the moral issues faced by supervisors every day. This comprehensive 
overview of the responsibilities of law enforcement leaders, covering relevant topics ranging 
from the newest principles in policing to the exciting technological aids changing the face 
of law enforcement today, prepares readers to become tomorrow's leaders.
The late K�ren Matison Hess, PhD, wrote extensively in law enforcement and criminal justice, 
gaining a respected reputation for the consistent pedagogical style around which she 
structured each textbook. She co-authored multiple editions of MANAGEMENT AND 
SUPERVISION IN LAW ENFORCEMENT, CRIMINAL INVESTIGATION, JUVENILE JUSTICE, and 
INTRODUCTION TO LAW ENFORCEMENT AND CRIMINAL JUSTICE in addition to 
CONSTITUTIONAL LAW AND THE CRIMINAL JUSTICE SYSTEM; much of her work and 
influence remains unchanged in this new edition.

Christine Hess Orthmann holds an M.S. in criminal justice from the University of Cincinnati 
and has been writing and researching in various aspects of criminal justice for over 20 
years. She is the author of numerous Cengage Learning textbooks, a former reserve 
officer with the Rosemount (Minnesota) Police Department, and a member of the Academy 
of Criminal Justice Sciences (ACJS), the American Society of Criminology (ASC), the Text 
and Academic Authors Association (TAA), and the National Criminal Justice Honor Society 
(Alpha Phi Sigma).

Shaun E. LaDue, M.S., has 24 years of police experience, with over eight years as a police 
chief. Presently, he serves as chief of police for the City of West Des Moines, Iowa, a 
department that is accredited by the Commission on Accreditation for Law Enforcement 
(CALEA). He served from 2004 to 2010 as the chief of police for the City of Owatonna, 
Minnesota, prior to which he was with the Bloomington Police Department, Minnesota, 
having risen from a patrol officer to Division Commander of patrol operations, 
administration, and special operations with various positions along the way including 
crimes against persons detective and school liaison officer. LaDue has tri-sector 
experience in non-profit, public, and private entities, including working as Director of 
Compliance Investigations for United Health Group in Minnetonka, Minnesota. Chief LaDue 
has attended numerous leadership and management institutes, general professional 
development programs, and specialized training courses. He has been actively involved in 
the communities he has served as well as in professional organizations, most notably, the 
Police Executive Research Forum (PERF), the International Association of Chiefs of Police 
(IACP), Law Enforcement Executive Development Association (LEEDA), the Southern Police 
Institute Alumni Association (SPI), the Iowa Police Chief's Association (IPCA), and the 
Minnesota Police and Peace Officers Association (MPPOA)."The text is well organized and 
covers a vast management area that could be used at not only the first line supervisory 
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level, but in some areas, at an executive level."
Other Books
Police Operations: Theory and Practice, This trusted book provides a focused, practical 
introduction to the key principles and practices guiding the operations of modern police 
departments. While maintaining its proven instructional approach and strong focus on 
community- and problem-oriented policing, the sixth edition of POLICE OPERATIONS: 
THEORY AND PRACTICE reflects the latest trends and research shaping the day-to-day 
operations of progressive police departments. A new Perspectives from a First-Line 
Supervisor feature shares practical, applied information. Highlights include new and revised 
information on evolving technology, the police officer hiring process, how police use 
websites and social media to communicate with the public, patrol techniques, cultural 
diversity, cell phone use and laws, hazardous materials response, federal emergency 
response agencies, and cyberterrorism. The authors complement this wealth of 
information with an appealing writing style, numerous photos and illustrations, and real-life 
examples to engage your interest, enhance learning, and demonstrate the professional 
relevance of chapter material. Now better than ever, this convenient book is an ideal 
resource for law enforcement students and professionals who want an accessible, up-to-
date guide to essential principles and current trends and practices in police operations. 
Important Notice: Media content referenced within the product description or the product 
text may not be available in the ebook version.
�����. This trusted book provides a focused, practical introduction to the key principles 
and practices guiding the operations of modern police departments."
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