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What if there were a single skill that could directly and radically improve your relationships
and your emotiondl life? Empathy, teaches Karla McLaren., is that skill. With The Art of
Empathy. she teaches us how to perceive and feel the experiences of others with clarity
and authenticity-to connect with them more deeply and effectively.

Informed by current insights from neuroscience, social psychology. and healing traditions,
this book explores:

Why empathy is not a mystical phenomenon but a natural, innate ability that we can
strengthen and develop

How to identify and regulate our emotions and boundaries

The process of shifting into the perspective of others

How to provide support in a sensitive and healthy way

Insights for navigating our hyper-connected social landscape

Targeted chapters for improving family, workplace, and intimate relationships

Ways to expand our empathy to our community. global levels of society, and the natural
world

Empathy, reflects Karla MclLaren, is the skill that builds bridges- a skill that not only creates
connection, but that helps us to be more effective in all areas of our lives.

Karla McLaren, MEd., is an award-winning author, social science researcher, and empathy
pioneer. Her work focuses on her grand unified theory of emotions, which revalues even
the most "negative” emotions and opens startling new pathways into self-awareness,
effective communication, and healthy empathy. She is the CEO of Emotion Dynamics LLC
and the developer of the Empathy Academy online learning site.

Karla is the author of Embracing Anxiety, The Dynamic Emotional Integration Workbook,
The Art of Empathy, The Language of Emotions, and the multimedia online course
Emotional Flow: Becoming Fluent in the Language of Emotions.

Karla McLaren s unique, empathic view of emotions surprisingly revalues even the most
negative emotions and opens pathways to understanding the depths of the human soul.

MICHAEL MEADE

Author of The World Behind the World

" Empathy and emotional sensitivity are important parts of our psycho-social makeup.
They function, for the most part. in the background of our conscious awareness. After four
decades of study, Karla McLaren has come up with lots of ideas for accessing those
aspects of ourselves in constructive and organized ways. A natural empath, she has
combined her own experience with current advances in neuroscience, psychology. and
sociology to create this indepth, down-to-earth handbook for making empathy an active
force in our lives. She includes specific mindfulness exercises to deal with issues such as
grounding. boundaries, emotional honesty. and recharging our emotional selves. Whether
your customers are highly empathic by nature or more emotionally constrained, this book
provides lots of suggestions for making communication and interaction with others easier
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and more fulfiling.”

-ANNA JEDRZIEWSKI, Retailing Insight -October Issue -

"Karla McLaren's unique, empathic view of emotions surprisingly revalues even the most
'negative’ emotions and opens pathways to understanding the depths of the human
soul.”

-MICHAEL MEADE
Author of The World Behind the World

Karla McLaren illuminates the rich, textured landscape of emotional inteligence. And in "“The
Art of Empathy”, Karla wisely explores the most important of all human feelings” "empathy.
the glue of all positive human relationships.

" 'Peter A Levine, PnD

Author of Healing Trauma, and Freedom from Pain

" Empathy and emotional sensitivity are important parts of our psycho-social makeup.
They function, for the most part, in the background of our conscious awareness. After four
decades of study, Karla MclLaren has come up with lots of ideas for accessing those
aspects of ourselves in constructive and organized ways. A natural empath, she has
combined her own experience with current advances in neuroscience, psychology. and
sociology to create this indepth, down-to-earth handbook for making empathy an active
force in our lives. She includes specific mindfulness exercises to deal with issues such as
grounding. boundaries, emotional honesty, and recharging our emotional selves. Whether
your customers are highly empathic by nature or more emotionally constrained, this book
provides lots of suggestions for making communication and interaction with others easier
and more fulfiling.”

ANNA JEDRZIEWSKI, Retailing Insight -October Issue -

"Karla McLaren's unique, empathic view of emotions surprisingly revalues even the most
'negative’ emotions and opens pathways to understanding the depths of the human
soul.”

MICHAEL MEADE

Author of The World Behind the World

"Karla McLaren illuminates the rich, textured landscape of emotional inteligence. Andin "The
Art of Empathy.” Karla wisely explores the most important of all human feelings™"empathy,
the glue of all positive human relationships.”

"-'PETER A LEVINE, PhD

Author of Hedling Trauma. and Freedom from Pain

" Empathy and emotional sensitivity are important parts of our psycho-social makeup.
They function, for the most part. in the background of our conscious awareness. After four
decades of study, Karla MclLaren has come up with lots of ideas for accessing those
aspects of ourselves in constructive and organized ways. A natural empath, she has
combined her own experience with current advances in neuroscience, psychology. and
sociology to create this indepth, down-to-earth handbook for making empathy an active
force in our lives. She includes specific mindfulness exercises to deal with issues such as
grounding. boundaries, emotional honesty. and recharging our emotional selves. Whether
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your customers are highly empathic by nature or more emotionally constrained, this book
provides lots of suggestions for making communication and interaction with others easier
and more fulfiling.”

-ANNA JEDRZIEWSKI, Retailing Insight -October Issue -

"Karla McLaren's unique, empathic view of emotions surprisingly revalues even the most
'negative’ emotions and opens pathways to understanding the depths of the human
soul.”

-MICHAEL MEADE

Author of The World Behind the World

Other Books

Self as Coach, Self as Leader, Become a more effective leader by discovering the
resources you dlready have Pamela MclLean, CEO and cofounder of the Hudson Institute
for Coaching. has been at the forefront of the field for the past three decades, using
clinical and organizational psychology to provide the highest-qudlity coaching and
development training to professionals in organizations and solo practice worldwide. Now,
Pamela is teaching readers to cultivate their leadership potential through “use of self as
instrument.” a key dimension of developmental coaching that emphasizes the whole
person. Her holistic methods give coaches and other leaders a clearer framework for
getting to know themselves, exploring their multiple layers, and fostering their latent abilities
so that they can foster the abilities of others. Self as Coach guides you along a path that
interweaves six broad dimensions of your internal landscape into the fabric of great
coaching. This creates lasting improvements, unlike more common remedial, tactical, or
performance-based programs, which often only function as short-term solutions. Develop
leadership skills using internal resources you dlready possess Achieve real improvements
with long-lasting benefits Based on methodology proven successful in business and
personal settings Includes useful practices and exercises for self-reflection and
brainstorming Whether you're an emerging or experienced coach, whether you want to
grow your own leadership skills or develop them across an entire organization, Self as
Coach can help. With its innovative approach. proven methods. and near-universal
applicability, this book will not only provide effective instruction but also help you uncover
lasting insights that will benefit you long after you've turned the last page.

. The art of empathy: A complete guide to life's most essential skill. Boulder, cO:
sounds True, Inc. McLean, P. (2012). The completely revised handbook of coaching: A
developmental approach. san francisco: Jossey-Bass.”
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